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WELCOME TO
ARABICA ZORG

Personalized care, with respect for your
background

Arabica Zorg provides specialized support to children,
families, and adults.

We are experts in guiding individuals with multilingual
and multicultural backgrounds.

This approach is not limited to Arabic-speaking clients,
but also extends to those who speak other languages or
have grown up in diverse cultural settings.

Whether a client speaks multiple languages or only
Dutch, Arabica Zorg offers tailored support that aligns
with their unique needs and background.

Our Mission

We believe in care that goes beyond simply solving problems.
Our mission is to provide support that aligns seamlessly with
who you are built on respect, trust, and space for personal
growth.

Together, we work toward a strong foundation in which
clients become more empowered, resilient, and self-reliant.

Our Vision on Care

Everyone deserves appropriate care, regardless of background,

culture, or language. We strive for a society where connection,
understanding, and inclusivity are central values.

That's why we create a warm and professional care environment in

which people truly feel seen and heard. Through our culturally
sensitive approach, we make a meaningful difference in both
today's lives and those of tomorrow.
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OUR APPROACH

At Arabica Zorg, we stand beside you. We offer ambulatory (in-home or on-location)
guidance to children, youth, and adults.

Our approach is practical, respectful, and focused on personal strength, self-reliance,
and cultural connection. We support behavioral, psychosocial, and emotional
development and provide hands-on assistance when needed.

Everything begins with trust: that's why we take the time for a warm introduction,
where we get to know each other and clearly define the support journey.

Together, we set clear goals in a care plan. Through regular evaluations, we stay
focused on what works. Once the goals have been reached, we carefully conclude the
process with attention to aftercare if needed.

01 INTAKE

Introduction + aligning
support needs

02 CAREPLAN
Within 6 weeks: goals +
approach

03 EVALUATION

Every 6 months:
adjustments where
needed

04 CLOSURE & AFTERCARE

Clear final evaluation and
structured conclusion
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OUR SPECIALISM

At Arabica Zorg, multilingual and multicultural clients are at the heart of what we do.
We offer guidance that goes beyond today's support needs.

Our areas of expertise focus on strengthening behavior, resilience, and self-reliance
always with respect for each person's cultural and personal background.

What are we good at? Who we support

e Supporting clients with multilingual e Children and youth with social-

and multicultural backgrounds emotional or behavioral challenges
¢ Providing care with a focus on ¢ Families in need of support within the

cultural sensitivity and safe home environment

communication ¢ Adults seeking guidance on the path
¢ Guidance in dealing with behavioral to greater independence

challenges

e Support with psychosocial issues
¢ Fostering emotional development
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¢ Practical assistance with structure

and daily life skills
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At Arabica Zorg, we work with qualified professionals who hold a valid Certificate of
Conduct (VOG) and relevant education in youth care or the social domain.

The majority of our support staff are registered with the SKJ (Youth Quality Register).
Our behavioral specialist is AGB-registered, and our organization is HKZ-certified for
quality care.
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NEED MORE INFORMATION?

Concerns or feedback?

Do you have ideas, concerns, or something you'd like to share that could be

improved? Your opinion matters to us. Feedback helps us grow and improve the
quality of our care.

Your voice counts, whether it's a small detail or a larger issue.

By having open conversations together, we strengthen the care we provide.
We make healthcare more humane.
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